INTRODUCING ABInBev

Helping Our Partners & Suppliers

Your personal assistant for payable queries



1. Introduction

As part of the authentication process, you will be

required to
provide the following details to login.

e Login details required:
e User Email Address
e Enter your Name
e Country —Anheuser-Busch
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2. Categories

Please enter your Mame *

Once you are logged in, you will see the following service options:

Select the company you support *

Anhsuser-Busch

2 howrs ago

(Payment related inquires)

| -. Flease enter velid Emailll;.\
(Invoice submission issues) [

. Hey thera! | am your virtual assistant and here to help you with your
queries . Below are the some of the topics | will be able to help you with

(Carrier/logistic related invoice inquiries)
(Contract terms related inquiry)
(Paid invoices status check)

(Freight related inquiry)

(Tax related inquiry)

(Any other query not listed in here)
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3. Vendor Payment Inquiry

If you are looking for your payment details,

please select vendor payment

You will be asked to enter your Valid PO

number and vendor
number/Company name

account

Once entered, | will share the payment

details
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Vendor Payment Inguiry

Just now

@ Kindly provide a valid Purchase Order (PO) number to locate your
account.

Note: AB PO number should be a 10 digit number starting with either
or or or

For CMD/GFT-Please provide the PO number starting with CMD/GFT
number and your Company Name.(CMDXXXX-Company name)

To find the check details please enter your valid check number.

1A
o= -

-

\

@ Do you have Vendor ID? \
\

S . New messages

@ Please enter the Vendor ID
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v

A minute ago

[

A minute ago

is not processed. Please provide the

@ Hi bc, We see that PO

invoice and proof of delivery.
Note: You can upload files of max 4MB.

To upload multiple invoices - click on control and select multiple files.

A minute ;




4. Unable to submit ABInBev
invoice

@ Please enter the Vendor ID
Unable to Submit Invoice

N

 If you are experiencing any issues 4 Just now Aminute ago
when submitting the invoice, please

choose — Unable to Submit Invoice

@ Kindly provide a valid Purchase Order (PO) number to locate your account. [

Note: AB PO number should be a 10 digit number starting with either or

A minute ago

« This will prompt you to enter the PO = .
Number and Vendor account
number/Company name

@ Hi bc, We see that PO is not processed. Please provide the
invoice and proof of delivery.

Note: You can upload files of max 4MB.

To upload multiple invoices - click on control and select multiple files.

| will send an email for you to the
requestor and buyer in case the funds
and/or delivery date has an issue

* | can also guide you if you are
unable to submit your invoice.

A minute
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5. MCC Invoice payment

» For information about the MCC Invoice Payment
status/Invoice processing, please  select MCC
Invoice payment

* You will be asked to upload a copy of both your
invoice and Bill of Lading

* Once entered, a ticket will be created and sent to
the appropriate team for assistance. You will
receive a response directly from this team.
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A minute ago

MCC warehousing/transport

A minute ago

G Please upload the invoice copy and Bill of Lading(BOL) copy to
proceed further.

Note: You can upload files of max 4MB.

‘ To upload multiple invoices - click on control and select multiple files. y
N

@ Hi abc, | have created a Ticket to Metal Container Corp team to
process your invoices/request. Here is the ticket ID
Please allow 6 working days to resolve the issue.

T‘,‘DE your message nere




6. Payment terms

* You will be asked to enter your
Valid PO number and Vendor
account number/Company name

* Once entered, | will send an email
to buyer regarding the request
you raised share the payment
details
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Payment Terms

Just now

@ Kindly provide a valid Purchase Order (PO) number to locate your

account.

Note: AB PO number should be a 10 digit number starting with either

or

or

2 minutes ago

@ Please enter the Vendor ID

2 minutes

2 minutes ago

@ Hi be, Just confirming that solutions received your request. Your
request is being routed to our team. Ticket#, Kindly allow up to 6
working days to resolve this issue,

o PURCHASE ORDER

TPD FOB DEST - 3RD PARTY FRT
:|Net 120 days

W W W

I'I'-_.fpe your message here




7. Remittance details

ABInBev () () ABInBev f\ ()] ABInBev

Just now

For remittance o Jstrom,
i nfo rm at| (@] n, Remittance Details Just now
please select Remittance details |

@ Please enter the start date for Remittance in the format MM/DD/YY.

o ; \i
Just now @ Please enter the Vendor ID
Just now
S — !

You W| | | be a S ked ‘to e nte r you r @ fc';ti\:nzode a valid Purchase Order (PO) number to locate your Just Now A
Valld PO number] Vendor Note: AB PO number should be a 10 digit number starting with either
account number/Company = ‘

name, date of Payment.

Just now

Just now
@ Please enter the end date for Remittance in the format MM/DD/YY.

Once entered, a ticket will be
created and sent to the
appropriate team

@ Hi be, An email has been sent to your registered email address
please find the attachment of Remittance report.
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8. Freight

« If you have freight related queries, please
select Freight Option.

* You will be asked to enter your Valid PO
number.

* Once entered, a ticket will be created
and sent to the appropriate team
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Freight

Just now

G Kindly provide a valid Purchase Order (PO) number to locate your
account.

Note: «+ PO number should be a 10 digit number starting with

Type your message here
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Is your invoice short paid/overpaid for tax?

ABInBev

« If you have a tax-related query, please - e
select TAX Option. st now !
es
° You W||| be asked to enter your Va||d @ }fnzdly irowdeavahd Purchase Order (PO) number to locate your Just now
PO num be r. Note: AB PO number should be a 10 digit number starting with either @ T m——

« Once entered, a ticket will be created
and sent to the appropriate team

@ Please upload the invoice copy for reference.

Note: You can upload files of max 4MB.
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please refer the ticket number BSC-1345991 for quicker service.

10. Feedback

@ Thanks for chatting with Hops today. I'm always looking for
opportunities to learn! Please tell me more about your

experience.
» This feature enables users to provide PES ¢\
feedbaCk on the BOT by C”Cking on e Please rate your experience! Your feedback is very appreciated al

will help improve your experience in the future.

various emojis.

LI L
« This will help us improve the efficiency ‘ ' » W .
Of the BOT Awful Bad Ok Good Terrific

Please rate your experience !

Feedback comments (optional)

Type your message here
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Some sample questions you can ask HOPS

* When is the payment date for PO xxxxxx?
» Can you help me submit an invoice?

* | am having trouble submitting an invoice
* Provide my remittance details

« My Freight has not yet been paid

* My payment does not match my invoice

» Provide payment details for PO xxxxxx.
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